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PowerTerm® WebConnect
DeskView

ANYTIME, ANYWHERE
SECURE ACCESS TO
VIRTUAL DESKTOPS

Ericom® PowerTerm® WebConnect DeskView provides secure anytime, anywhere access to desktops,
hosted on leading virtualization platforms, e.g., VMware, Microsoft, Xen and Windows Terminal
Servers and Blade PCs. With desktop virtualization, organizations install and run Windows or Linux
desktops on virtual machines (VDI), Windows Terminal Servers or on both, instead of on local PCs,
significantly reducing the cost and complexity of application and desktop management.

WHAT’S THE CHALLENGE?

Organizations today seek to align IT with key business objectives — reducing the cost of managing PCs, lowering
TCO, improving security and manageability, and facilitating disaster recovery and business continuity. An enterprise-
wide virtualization approach can achieve this alignment, yet it presents its own set of challenges. For organization
implementing Terminal Services, 20-30% of users are unable to fully leverage its benefits due to application
compatibility issues and core IT requirements. Alternatively, organizations with VDI environments often limit their
virtualization deployments due to high costs, power consumption and space requirements.

LEVERAGING THE BEST OF BOTH WORLDS

Ericom’s enterprise-wide virtualization approach empowers organizations to optimally combine Virtual Desktops
and Windows Terminal Servers and Blade PCs. Extending enhanced Terminal Services benefits to virtual desktops,
Ericom’s PowerTerm WebConnect enables organizations to achieve 100% desktop virtualization.

POWERTERM WEBCONNECT DESKVIEW FEATURES & BENEFITS

Centralized management and control: A single Regulatory compliance: Customizable logging and
console for managing large groups of servers and users auditing capabilities enable monitoring and auditing

users’ access to applications, services and documents
Managed user access: Centrally manage and balance

VM pools, enhancing server performance and scalability Improved user experience: Provides access to multiple
applications that cannot reside on the same desktop
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ERicOM’S ROBUST AND COST-EFFECTIVE SOLUTION FOR VIRTUAL DESKTOP DEPLOYMENTS

u Enterprise-wide Desktop Virtualization m IT Flexibility

* Virtual Desktops (VDI) * Multi-Virtual Desktop OS support

* Blade PCs * SSL VPN Integration

* Windows Terminal Servers * Windows & Linux Desktops, Thin Clients
u Enhanced Productivity & User Experience u Built-in Enhanced Security Support

* Full Desktop & Application Publishing * Single Sign On

* Automatic Client Provisioning * Active Directory and LDAP

* Intuitive Web Interface & Application Launcher * RSA SecurlD two-factor authentication

* Virtual Desktop Reconnect
B Reduces Management Overhead

§ Centralized Management * Integrates with Microsoft Active Directory and Novell

* VM Pool Management eDirectory
* VM Status Monitoring * Automatically identifies existing users and groups
* Policy Enforcement * Reduces user management overhead and setup time

POWERTERM® WEBCONNECT PRODUCT LINE

PowerTerm WebConnect provides secure, centrally managed, on-demand access to enterprise-wide applications,
desktops and data — from Windows and Linux desktops, and thin clients.

= PowerTerm WebConnect Enterprise = PowerTerm WebConnect Deskview
Provides secure, centrally managed access to Provides secure, on-demand access o desktops, hosted
applications and desktops (Windows or Linux), running on leading desktop virtualization platforms (VMware,
on any combination of Windows Terminal Servers, Microsoft, Xen, etc.), and on Windows Terminal Server
Virtual Desktops, Blade PCs and legacy hosts and Blade PCs

= PowerTerm WebConnect RemoteView = PowerTerm WebConnect HostView
Provides secure, centrally managed access to Provides Web-based access to legacy applications,
applications and desktops (Windows or Linux), running with support for over 35 terminal emulation types

on any combination of Windows Terminal Servers,
Virtual Desktops and Blade PCs

ERICOM — ACCESS DONE RIGHT

Ericom® Software is a leading provider of Application Access and Virtualization Solutions. Since 1993, Ericom has been helping
users access business-critical applications running on a broad range of Microsoft® Windows® Terminal Servers, Virtual Desktops,
Blade PCs, legacy hosts, and other systems. Ericom provides concrete business value by helping organizations realize the
benefits of their IT investments. With offices in the United States, United Kingdom, EMEA, India and China, Ericom also has
an extensive network of distributors and partners throughout North America, Europe, Asia and the Far East. Our expanding
customer base is more than 30 thousand strong, with over 7 million installations.

For more information about Ericom and its products, visit
www.ericom.com
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