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Feature Benefits of Ericom PowerTerm WebConnect RDP Functionality 
 
Feature Description Benefit 

Administration   

Centralized Administration  A GUI application for performing 

all management operations of 

servers, applications, sessions, 

users and groups. 

Allows server management 

tasks to be performed easily, 

rapidly, and more cost effectively 

Remote Administration Administration application 

downloads and installs through 

the web browser as an ActiveX 

control, and connects securely 

to the server using SSL. 

Securely administrate the server 

from anywhere, anytime. 

Real-time View  Administration application view 

of the server state updates 

automatically in real-time. 

The view of the server state is 

always correct and up-to-date, 

even when several 

administrators operate 

concurrently. 

LDAP/Active Directory 

Integration 

Integrates with Microsoft Active 

Directory and compliant LDAP 

servers for user import and 

authentication. 

Leverage the central user 

repository for automating the 

process of defining new users.  

Versatile Client Policy Define client based policies 

using IP ranges, host names, 

etc. 

Allows system administrators 

easily control access to servers. 

Application Publishing Instantly publish remote 

applications for access by any 

user or group. 

Provides users with easy access 

to their applications 

Report Generation Generation of customized 

reports detailing user operations 

in Excel CSV format. 

Monitor and audit user 

operations over any period of 

time. 

Comprehensive Logging Optionally log all server 

operations. 

Simplifies server maintenance 

and support, and enables 

monitoring and verifying server 

behavior.  

Built-in Instant Messaging Users and administrators can 

communicate using built-in 

instant messaging. 

Users can easily ask for 

assistance by directly contacting 

and administrator, with the ability 

to send screen shots. 

SupportView –  

Remote Desktop Support 

Per user’s request, an 

administrator can take over the 

user’s desktop. 

Remote control and remote 

management greatly simplify the 

administrator’s ability to resolve 

helpdesk and support issues.  



Feature Description Benefit 

Server-side scripts Simplified scripting for 

customizing server behavior. 

Define custom behavior for 

users and sessions. 

Server Database Replication Easily copy entire server 

database. 

Easily move servers and simplify 

the creation of backup servers. 

Server   

High-Scalability Highly scalable server supports 

thousands of concurrent 

sessions. 

Reduce TCO and simplify 

administration. 

Failover Define primary and backup 

servers, providing high 

availability and reliability 

Guarantee constant system 

availability. 

Gateway Mode Optionally route all traffic 

through a single configurable 

port. Valid for desktop and 

application modes. 

Allows easy firewall traversal 

and secure access to terminal 

server. 

Enhanced Security Ability to tunnel RDP traffic 

through secure transport (SSL). 

Requires gateway mode. 

Use RSA SSL for maximal 

security. 

Client   

Centralized Client Connection 

Management 

Display list of all available 

sessions. Activation of a session 

via point-and-click, with no need 

to re-enter username and 

password. 

Direct access to numerous types 

of application and environments 

(terminal server/application, 

legacy application and etc.) 

Appropriate client component 

downloaded and activated on 

demand. 

System Tray Icon Access system services at any 

time using an icon in the System 

Tray. 

Open the session list as well as 

Instant Messaging and 

SupportView for online 

assistance. 

Seamless Windows Remote applications fully 

integrated into the local desktop, 

giving local and remote 

applications the same look and 

feel. 

Provides a natural experience 

for the end-user which reduces 

user training requirements and 

support overheads Provides the 

ability to operate a mixed thin-

client and PC network 

Desktop Publishing Full Windows desktop Extends regular terminal server 

functionality with centralized 

management 



Built-in Terminal Emulation  Access to additional host types 

including IBM Mainframe, IBM 

AS/400, Unix, Linux, OpenVMS, 

Data General, SCO, Tandem, 

HP-3000. 

An all-in-one server access 

solution providing all of your host 

connectivity needs. 

Built-in File Transfer In addition to RDP-based remote 

drive access, provides secure 

FTP, AS/400 Data File Transfer, 

IND$FILE and more. 

Multiple file transfer protocols 

within a single package. 

 


